
 
 
 
 
To our wonderful guests… 
 
We want to extend our sincere gratitude for your patience during these challenging times. J Scott Salon 
has been working hard in preparation for our re-opening and want you to rest assured that the health, 
safety & well-being of our guests (and our staff!) are most important to us. 
  
We understand our guests have certain expectations and are eager to have their appointments 
rescheduled. We are committed to go beyond what is recommended & in doing so, we have provided 
the following list which outlines our protocols as well as what to expect upon returning to J Scott Salon. 
 
 
  

1.     Until further notice, we are following the Illinois state mandate which requires everyone to wear a 
protective face mask in a public setting where proper 'social distancing' guidelines cannot be met. 

2.     For your safety upon arrival, we are asking each guest to remain inside their vehicle until their stylist is 
ready for them. We are taking 1 guest at a time as well as additional time between each guest to ensure 
all tools, equipment and stations are sanitized and/or disinfected between each appointment. 

3.     Anyone NOT receiving a service (children included) will not be permitted inside the salon - no 
exceptions. 

4.     We will provide an entry station for hand sanitation upon arrival. 

5.     Any & all complimentary services are temporarily suspended; No beverages, No snacks. 

6.     If you are receiving a color retouch, please understand there may be an additional upcharge for your 
color because of the need to use more color than usual. 

7.     Cancellation/No-Show policy- As always, we understand certain circumstances conflict with everyday 
life. However, if you are unable to make your appointment as scheduled, we ask that you notify us NO 
LESS than 24 hours prior so we can adjust accordingly as we are trying our best to accommodate every 
client as soon as possible. Guests that do not show up for their appointment will be charged 25% of their 
total service cost. No exceptions. 

8.     Payment- While we always have change, we ask you to bring the proper total amount if it makes you 
more comfortable. Otherwise, we recommend a written check. Anyone paying with credit card will be 
given instruction at the time of payment for a contactless process.  

9.     These protocols will continue to be revised and/or refined as needed. Rest assured, we hope to get 
back to a new normal as quickly as possible and when permitted. 

  
 
 
 



 
 
 

 
 

*Please read, sign & print the following waiver. Waiver must be completed and submitted on or prior 
to your next scheduled appointment. 

 
   

J Scott Salon is doing everything we can to protect you, our guests, our community & our staff. To this 
extent, we will be following the Center of Disease Control (CDC) and local health department guidelines with 
regard to social distancing practices and sanitation in order to reduce the spread of Novel Coronavirus, or COVID-
19. This will require our staff to maintain six (6) feet of distance between ourselves and you, the clients, as much as 
possible in our salon setting. We will also be requiring the same procedure for client to client contact in order to 
limit the exposure to all individuals. Only the person receiving a service provided by us will be allowed inside the 
salon, children included. 
  
All tools, stations and equipment will be sanitized and/or disinfected between each guest and staff will follow 
proper hand washing protocols between each guest. We are temporarily suspending and all complimentary 
services; No beverages, No snacks. 
  
J Scott Salon requires ALL individuals to utilize proper protective masks, either surgical or improvised such as 
scarves, bandanas, etc. to reduce the risk of exposure to yourself and others. It is also required of everyone to 
either wash or sanitize their hands upon arrival of your appointment, after using the restroom, sneezing and/or 
coughing. 
  
By signing the form below, you agree to comply with the written instructions and guidelines listed above and agree 
that you are at the salon at your own risk, releasing J Scott Salon from any liability relating to COVID-19. Failure to 
comply with these written instructions or verbal instructions from any of our staff may result in our removal from 
the premises. 
 
 
  
  
PRINT Full Name (First & Last): 
 
 
____________________________________ 
  
Signature: 
 
 
____________________________________ 
 
 
Date (M/D/Y): 
 
____________ 

 


